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As & Comutar eustormer, please rate which of the items you look for when choasing a
service provider.
Pick One
1 2 3 4 5
i Number and variety of channels o o O @
Pick Many Access 1 exchusive HO content e o o & &
Intermet upload and download speeds o o @ o o
Which Word Unlimited calling to United States and Canada G © T agpm B
— Integrated DAVR at no sdditional charge o o o % (=]
Shaort Answer
Essay
Ranking Drag and Drop
Likert Scale
Ranking Drop-down Likert Scale is a survey question that allows the user to choose the
= response that best represents his or her opinion relative to a series of
statements, There is a maximum of 10 statements for each Likert Scale
How Many question.
#® Learn more about creating a survey question l QK I ’ Cancel
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Close ||| View | View %, Paste % Ej Mavigation Name: B .
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SET FEEDBACK AND BRANCHING:

Feedback
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Edit <+ Move Question -
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Edit

:Edit Question
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s ool 1S ol 5 e a8l el e 15 T 5 dims i taalpsiy [y Vs 8.8 15 5 S

|¢$b Move Question |

& | Up

: Results sl )3 4 poe

:Pass Result
ﬁ'}.ﬁ}j‘v\..pc&lﬁdlﬁ@djﬁjTJJJﬁﬁ@ﬁoﬁo)lb&www:‘)).C«mlamab\bcjﬁﬁ‘jijb

.J)A.; GJ)
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Copy
Save & ||| Form | Slide ) "? Media Sound || Preview
Close ||| View | View Faste - -
Close Show Clipboard Text Insert Preview
Pass Result
i Display passing result slide
Congratulations, you passed. N
! RN PRI
gt 8313 daled b

Show user'sscore i b Sgud @loeil 4o )18 3!.::‘.;_1 ‘__,E_gl».?
Show passing score <3 L 3g. 23ly | oled Jg.8 o5 5Lzl
Allow user to review quiz 43 L 33.\.3 aala as.aji aledl 31 TR Pov 29 ajh{d

Show correct/fincorrect responses when reviewing <5 L 35.\3 saly pialed 9 Al Lls § Sy EM-IL_I i i
[T Allow user to email results to: gut Jluayl 20l pasdeda Juea) pyal 4 gasl aomad
[ Allow user to print results 5 |, aubly andla 1, C}S"ji ol Ll aylal 4oyl

Prompt the user for their name before printing 43 L 33“3 ﬁ)_c,‘ ).Ulf Al OS‘}T am ol j' L3

Finish Action €y, PRI . 2 o]
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When the user finishes the quiz:
@ Close browser window -‘ls-\-:-' ) &

Test
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©) GotoURL: |t/

:Fail Result
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;@ Include: |All -
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Group
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:Randomize Group
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Player Cuiz Spelling
Templates Properties
Quiz

:Player Templates
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Articulate Studio

Player Template Manager X

Player Template Manager

lMamage and edit player templates. .@

Templates:
Quiz - Submit one at a time (In use) I Mew... ]
iz - Submit all at

Quiz - Submit all at ance Edit...

Survey

Branched Scenario Delete
Eename...
Duplicate...

Apply to Project

@ Learn more about player templates

Seb (el

Mew Template X

New Template

Enter the name for the new template. .@

Template name:

x| [ cancel |
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Player Template Builder - New Template x

Player Template Builder
Set properties for the player.

Layout

Nawigation

Text Labels

Colors and Effects

& &K #E e L

Other

Display Settings
Display question point value Jls— & jlid (Ziled ae Ly g 2ala
Display cumulative score with each question® & Lt 35 edly ialed dig 5 mase 5L
Display quiz tile 5,4 U g S asly  Eilad faesl olaie
Question numbering style: Question 3 of 9 v Ol 5yl ey la eg
Question List
Display question list navigation panel & L 5.5 eals foled Cfls fue CF n laalls
Display correctfincorrect icons 43 L sa.% adly 4L2s Llé o cegs o800
Display guestion point value  jLiel filed gae s Boled
Display actual points awarded  eiels iloel foled goe o iled

Timer
Digplay timer 5, el ole

Time format:  Remaining - el foled et

@ Learn more about player templates [ 0K J ’ Cancel ]

Layout

Navigation

Text Labels

Colars and Effects

SR E e U

Other

:Navigation -¥
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Answer Submission

@ submit one question at a time ot fals syl sl 38 Mo b Come | J,08

@) Submitall atonce sy ciygw 43 esl ol ;5 O s Come 55

Allow user to finish without answering all questions | A% g 55 Ogajl eledl gilal
RD‘J lys dad 2 rgfiosls

Reqguire user to scroll to bottom on longer questions

“_“*—h______k_ﬁ g domiie | islat ol

| o) el o
Resume e 881 35l g
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Prompt to resume on quiz restart —
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When running in LMS, ignore Flash cookie
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Player Template Builder - New Template x

Player Template Builder

Set properties for the player. .@

—| Layout
(= v Click a cell to enter custom text.
3 Mavigation
Buttons/Messages Custom Text |~
@ LS 1 | Question Question ‘E ‘
Etﬁ Colors and Effects b
2 Questions Questions
{@} Other
3 | of of
4 | Points Awarded Points Awarded
5 Question Points Question Points
6 Paint Value Paint Value:
7 | Scoreso far Score so far:
8 | Points out of paints out of
9 | Previous PREV

:Colors and effects -

..x.:a_ijs.'s'bjs-@Lﬂﬁ@cbbﬂwduwjba&oﬂ&»‘égé‘)géj@\j@ﬁ@‘)b

Player Template Builder - New Template X

Player Template Builder
Set properties for the player.

[T Layout
|—| avou Color Scheme
3/ Ravic o Color scheme:  White
ﬁ}: Text Labels Quiz!
: 12
Qﬁ Colors and Effects e

5 T

{:{5;} Other o rane

a8 poants ot of 0

Fonts and Effects

Sound effects: Enable v e 5l CSE
Flayer font: w | eal ealinl Cided

Use rounded COMErs iy . amis ;5 5,8 5la 5%
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:Quiz Properties
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Quiz Properties

Quiz Properties
Set properties for this

U)LAJ Cudgdomn dl}f P

RGO PR VAR | K yﬁ&mw‘uj&zﬁduwjijxjwjb -3 gad o)u|

Quiz Info

Question Defaults

Quality

X
e
=
Title
Quiz title:
Quizl sl bl el e

Passing Score
gl ey
Passing score: 80 - % B gl e

aneil el sl le) Cadgasma sl
Time Limit

[ End quiz after 60 | minutes [0 | seconds
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Quiz Properties

Quiz Properties
Set properties for this quiz.

cstsfly (glhs G Dilads Shaed @
g i Lol Cydgs bl Cryae o8 s S0 ds =

Quiz Info

Question Defaults

Quality

Question Properties

Points awarded: |10 - Attempts permitted: 1 -
Shuffle answers [ Alloww user to skip survey guestions
g it (512 038 CudyT (T ot g 5 bty Tl ds i sl mae AT 5 elad

Prompt Font
Font to use for prompts in the player: -

s e i malin b oy

Default Feedback
Provide feedback by default (e (ofis Dipgos 4y Sl dyahils | isled

When the answer is correct, display the following:

That's right! You selected the correct response.

Sk o0y WEsled prome 43pS bR Cpgae o8 auly 4F ool
When the answer is incorrect, display the following: E
You did not select the correct response.

St adly LE5 el 4538 bRl Sy 8 asly 48 el
For survey guestions, display the following:

by oeoly Elad gl dabit oy O les glie ool A el

@ Learn more about quiz properties Quiz Type: Graded Quiz - [ OK l [ Cancel
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Quiz Properties X
Quiz Properties p—
Set properties for this quiz. @
R
Quiz Info Quality

J1M5)ﬁ'u4=" ;‘..,_.é.;'..! Hfa Silentis

Question Defaults (@) Optimize for Web delivery ;..,1:. u’l1}“ a ,_5'.5 asliy oo 5
Quality (") Optimize for CD-ROM delivery
() Custom (Advanced)
Compression
JPEG factor: n 100%:
Audio bitrate: -

:Spelling
s sl 31 anby e 238 ) 055 b s gms d8” LS (Sl s 511, &Yl gw oolod Olg5 o 43S ol ol b
Gl 4 S ol el s o 2S5 Sl cr L OT (ol Ble s pm s s g3 5 00,5 daS 1) LS eles

ol gl O 4 DS Ml 287
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Preview Publish

| Publish |

‘Preview
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Close
Preview
Close

Select Replay Edit
Question
Preview

Quiz1

Question 1 of 1

VVVVV

O True

O False

Score so far: 0 points out of 0

Point Value: 10

SUBMIT

™

:Publish
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Publish

QUIZMAKER °°

ARTICULATE
PRESENTER

e

WEB

ARTICULATE
OMLINE

LMS

(&) co

WORD

@ Learn more about publishing

Publish Location

Folder:  C:\UsersMoor\Documents\My Articulate Projects E]
Properties

Quiz Title: Quizl

Questions: 1 Question

Passing Score: B80%

Flayer Template: Quiz - Submit one at a time

Quality:

Optimized for Web delivery

PUBLISH YOUR QUIZ

TO FLASH FOR CD DELIVERY
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(ED ARTICULATE ENGAGE ©°
Create a new interaction Open a recent interaction
3| Createanewinteraction & Browse...
Get the most out of Engage '09
(&3 view Tutorials ) Join the Community 3 Product Support visit Blogs

|, create a new interaction « 5§ .. 59, S obml gl B amio cdalin 5wl glal 5l e

s eals aled el sl 5 sl gl el saaSal §l5il (g5l &7 (gutay amin b el SIS

New Interaction

New Interaction
Select the type of interaction you wish to create. .@

i Proce_ss

Call' Handling Procedure
= ~ Introduction %]
Labeled Graphic
In this lesson, you will become
familiar with Comstar’s call
handling procedure.

E Tabs Follow this 6.step process

whenever answering a call
from a customer.

Circle Diagram Click through the numbered
steps below to proteed.

3 Timeline

Media Tour

Identify the Customer Bssue
r"“ -

-

FAQ L = > [ ]=]")

Pyramid

Process
The Process interaction allows users to discover the steps of a

Guided Image linear process.

Use the Process interaction to:

Glossary o Illustrate the steps of a process

o Walk users through a series of related items
® Explain a workflow or procedure

1E ¢ p =

Community
Interactions

—
S

[EY View Sample

@ Learn more about interaction types [ 0K ][ Cancel ]
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Introduction (W]

I this lewon, you will become
familar with Comatar's call
handliing procodure.

Follow this 64tep process
whenever arswering a call
from a customer

Oick through the sumberned
e below to proceed

.I' Identity the Customer iue
"
-

4
Fo =l
.

LT 50350 S plb ol Ly, ules @
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Process Help (2

] 75 =
=== [ Edit Introduction % I cotors - @ a

Interaction % Spelling =

== I o e

Add Delete Move || L3 Add Summary Preview Publish
Step Step Step. Properties -

Process Steps Intro / Summary Tools Publish
Properties
Interaction Title: Process ————————————— gu o3 Jaled sl lgis

12t
List*  Introduction © 1.5tep1 ' 2.5tep2 | Add Step ot als o oy8g 151

Introduction Text Audio 1 o5 1y g )8

Title: [Introduction o olgis No audio 000s
Articulate s ealinad Cdgd 2 AR |0 ©weX = 8
B I U |E\EE|=i=EE Media

Type your introduction text here.

S 350 oFe b Jore
riged g ol )2

=3

Add Media
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d> o K Ol :Delete step

ol sl d> 0 K 05 S bul> :Move step

wlis v il s :Edit introduction

Jole UL s 03 aods Olye 4 ol & 059531 :Add summary

rro s 2o\ a0 i pl Gl Gl cwnd &7 ol 05 4 by » ol lis Interaction properties

Playback

al
Process

E’) Colors and Effects

{7 aquality

Flayback

‘=1 Process

E &

E’) Colors and Effects

{7 quality

Playback Mode 35 (U5l Laaghlod o C8 oo g1y 15 a5l

I

@ Interactive - user can advance in any order
Show previous/next buttons

[ Show start tip:  [Click next to continue

12 §2 =ty s n [ | -
ETAE ISP YIIE v FPRTEN IR Y R 1 S Bt g

) Linear - user must advance in arder

Show start tip:  [Click next to continue

1 Presentation - interaction advances by itself

Display slides without audio or videao for 5= seconds

Bl patle gligiled U dslpe o3 48 o yilad

Player Features

Select whether to indude the following

Introduction dsdite ialed eae by g (Lalad
summary  duweli | liled g g e
Volume control e J,58  oled oaf b g lled

[C] Allow resume 2.l samme 51,30 Ciygem 53 Jadye 5580 o5lnl

Step Numbering

Mumber process steps using: 1.2 G -
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@ Playback
Process

E’J Colors and Effects

{7 Quality

@ Flayback
Process

H’J Colors and Effects

\/’ Quality

Color Scheme ot £y i
Interaction player color scheme: [ (default) -

Animation Style LasYd 808 mg, 5

Animate steps using: [FuII (default) vl
Media Borders K I TN F L T I BN

Media border style: | Rounded Comers (Defaul) -
e e 5l C8H pie 2y

Play sound effects

Player Fonts Laag¥lot o3 sals salii gl Cugd

Title font: Articulate E‘
Content fort: | Articulate E‘
Publish Compression

@ Optimize for Web delivery
) Optimize for CO-ROM delivery

) Custom {Advanced)
Compression

JPEG factor: 20%:

Audio bitrate: | 24 kbps (Web)

dalipg 43 8l aalis 25l g L las Cud S o bam

3t ot o2 s A L g L Gl oF

el 5 0 oxlizul cla K, ~L3 Colors
il gla o s a, JISK SldST Ol U5 505 K5 :Spelling
s s sls i Preview
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Labeled Graphic Help @
\_j”(_j' ieMarkerCuluv 2 @r I cotors - @ @

Edit Introduction
€ Marker Style ~ [
y Interaction ¥ Spelling ~

Change || Add Delete Edit 5] Add Summary Preview Publish
Image || Label Label Labels ' [=] Label Position - [ Properties o
Image Labels Intro / Summary Tools Publish

Propertie
Interaction Title: |Labeled Graphic ‘

o IR

n

ST OT gy, dalss o &S (o g8 w5 (ol » :Change image

25 590 2 S ol 055 5l d L sd o) B 350 sl Saad s e Gla s y 055531 : Add label
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P (59, 0dd ool g e Cod (gl :Delete label

led Dbl 1y S ) i A Dl 5 Caand 3 5 250 sl 5 o < i ol Edit labels

ol ol JAB P R ij U'i‘ Obj l;

[EV Edit Labels X
Edit Labels :
This dialog lets you customize thetext and multimedia on your labels. @
Label List™ /@9 Introduction | ) Label1 ' () Label2 | ) Label3 | €) Labeld | 5] AddL 4 )
Label Text Audio
Title:  |Label 4 olaie Ma audio 0.00s
Articulate w0 ~ A8 |0 T
B I U |S|l==/izE&E= I Audio Ony
iH] Add Label Media
3 Delete Label .
[a Marker Color v] Figes g pld gy
[ € MarkerStyle ~ ] (IS E T .
[|E| Label Fosition v] E_%
48 Move Tab Left
BF Move Tab Right Add Media
“Eﬁ' Check Spelling
Bl Preview Label
@ Learn more about Labeled Graphic [ oK I [ Cancel ]

b g esls L3 e co, & e ¢ 63 K, . Marker color
3 69y 0dd ool JE alas bles 5 IS a5 :Marker style

OT Ulge & Comd o w25 5513 e :Label position

bl andis 2ol 5 (Edit introduction

s aods &, 035531 :Add summary
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Comstar Online

We've increined the speed of our sward winneg
Comstar Onfine 10 20 Mbgs - making it 6 times faster
than DSL

No wonder owr owstomers rate Comatar Onlne #1 for
spoed and relabality

.
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:Circle Diagram
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Customer Centric
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Circle Diagram Help
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Preview Publish

@ K colors -

Interaction % Spelling =

Edit Introduction
] Add Summary

Layer Color ~ J

Add Delete Move

Rotation =

Add Delete Move
Layer Layer Layer. Segment Segment Segment. Properties =
Layers Segment Intro / Summary Tools Publish
Propertie:
Interaction Title: ‘C\rdeD\agram |
Introduction

~ Select Layer

~ Introduction text

0 - AS 0

Title:  Introduction

Articulate

B I U ==

Type your introduction text here.

—Audio

No audio 0005 |

OwwX @D

—Media

Add Media

:Timeline
Syed 100G b Jlsle js el cudl Ol o 2w opl 5 b

I.); OJL:‘

Silsr ol @ Ol (o i ol Slasida |

)

Comtar Communications was founded in 1964 by
urreet company prevident and CEO Tyler
Kellogg.

Tyler had a vison when he created Comstar
Communications:

"One Policy. One System, Universal Service ™

" 1964 - Comstar Founded -
e [er—— Commtar Todey
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An adapter is a physical device that allows

Galileo

P one hardware or electronic interface to
Pigatiop be adapted (accommodated without loss
handshaking of function) to another hardware or
Java electronic interface. In a computer, an

adapter is often built into a card that can

LN be inserted into a slot on the computer's
Mac 05 motherboard
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